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IAMERS, the International Association of Medical Equipment Remarketers and  
Servicers, is a trade association whose members are world-class providers of  
pre-owned medical imaging systems, parts and service. We act collectively  
to positively impact changing government regulations, to defend against anti- 
competitive activities, and to provide an atmosphere for continuously advancing 
the knowledge of our members.

All members must agree to IAMERS BEST PRACTICES or be ISO Certified. 

Our activities are not exclusive to our membership. End-users worldwide can  
benefit from the availability of quality, low cost, pre-owned systems, parts and  
service. We know the value of medical diagnostic imaging and the benefits it  
provides to patients. If the healthcare community is to meet its goal of access to 
diagnostic imaging testing for all people around the world, IAMERS’ mission to 
maintain open markets and continuous education is critical.

IAMERS works for its members and for end-users to ensure high clinical value, 
affordable diagnostic imaging equipment, parts and service are available to the 
diagnostic imaging community. We believe all end-users should be able to choose 
diagnostic imaging equipment and services that meet their clinical requirements 
and budgetary demands. 

Whether impacting government regulation, continuing education or monitoring  
anticompetitive activities, IAMERS is there working for its members and those  
providing medical care around the world.

WHAT IS IAMERS? 
 by Diana Upton, President & Executive Director, IAMERS
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DON’T FORGET LOGISTICS AND  
OTHER RISK CONSIDERATIONS  
ON YOUR NEXT DEAL
By Robert J. Kerwin, IAMERS General Counsel

You’ve closed the deal and fingers crossed, if all goes well, you will net a tidy 

sum. You know this because you have done this deal before and with the 

same party across the pond. You have accurate and recent information on 

shipping, customs and installation costs. You are dealing with someone you 

trust and who has never let you down. You got this…or do you; what about 

when the unexpected risk finally happens?

Do you have a plan to manage risk? 

Have you taken into account the 

non-contract parties who could 

impact on your expected return, 

including those with whom you may 

have no contractual relationship? 

These may include consolidators, 

forwarders, customs brokers and 

banks. How about the local practices, 

ordinances or laws which may apply 

to your deal? What impact, if any,  

do the numerous treaties and  

regulations have on your deal? 

Geographically, if medical equip-

ment moves from Europe to the 

the state Uniform Commercial Code 

may well interpret a contract to 

provide that the risk of loss passes to 

the buyer upon his/her receipt of the 

equipment, other jurisdictions or the 

contract may well have a different 

interpretation.

But, while you are examining costs 

and insurance coverage, you should 
United States or for that matter to any region in the 

world, the rights of buyer and seller may vary considerably 

with respect to liability for the unexpected. Laws con-

cerning carrier liability are often independent and vary 

depending upon whether the device is being trans-

ported by sea, air or over land or some combination of 

these transportation modes. So, it’s important to keep 

aware of: (i) how transportation risk is being handled in 

different jurisdictions; (ii) what insurance you may need 

to cover the risk; and (iii) what is the plan in the event of 

loss, damage or delay. As the U.S. Seventh Circuit Court 

of Appeals noted several years ago in a widely discussed 

U.S. court case, Chicago Prime Packers vs Northam 

Food Trading, under the United Nations Convention on 

Contracts for the International Sale of Goods (“CISG”) 

the buyer bears the risk of “[l]oss of or damage to the 

goods after the risk has passed to the buyer….unless the 

damage is due to an act or omission of the seller.” But 

the parties could well contractually (and frequently do) 

agree to treat various risks differently. However, this is 

not the end of the challenges which frequently happen 

behind the scenes on an international transaction with 

regard to risks such as to who bears the burden of costs 

and insurance. Bottom line: know what your contract 

(and the contract with the shipper) says when the  

unexpected happens? While in the United States,  

PRACTICE TIP 
As buyers of imported medical equipment know, there are FDA requirements for  

importation of radiation emitting medical equipment. FDA Form 2877 requires specific 

information, much of which you should request the Seller to provide, before closing 

the sale. If the Seller is the manufacturer, this will presumably be no big deal. However, 

the FDA and the manufacturer treat this information as proprietary. There is no FDA 

database to be accessed if your equipment is being held in FDA detention because 

you have not provided this information. So, negotiate obtaining this information ahead 

of time as it will speed things along and save you a lot of possible headaches. 

–Diana Upton, President, IAMERS 
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MXRImaging.com  NationwideImaging.com
888-278-9933 732-262-3115

4909 Murphy Canyon Road, Suite 120
San Diego, CA 92123

SOLUTIONS COMPANY
IMAGING
THE

® Imaging Services, Inc.
AN MXR IMAGING COMPANY

2301 Atlantic Avenue
Manasquan, NJ 08736

SOLUTIONS COMPANY
IMAGING
THE

® Imaging Services, Inc.
AN MXR IMAGING COMPANY

IAMERS
INTERNATIONAL ASSOCIATION OF MEDICAL EQUIPMENT

REMARKETERS & SERVICES

SOLUTIONS COMPANY
IMAGING
THE

®

• Installation and Planning
• Clinical Applications Training (CEUs)
• Lifecycle Management
• Purchase of Legacy Equipment
• Relocation Services
• Mobile Rental Imaging Services
• Clinical Engineering Training
• National Equipment Service Provider
• Probe Repair/Sales - Loaner Program
• Coil Repair/Sales - Loaner Program
• MRI, CT, PET/CT, Ultrasound, and X-Ray Parts Sales/Repair
• Shielding - RF, Magnetic, and Radiation Protection

Services

Shop.MXRImaging.com 
For Medical Supplies Visit:

• Radiation Protective  
Apparel/Products

• Barium, Contrast
• Filing/Mailing
• Positioning Aids
• Imaging Accessories
• MRI Conditional Accessories
• MRI Safe Accessories
• Identification Markers

Supplies

The Platinum Certified Pre-owned CT, MRI, PET/CT, C-Arms and 
Ultrasound Systems leverage fully reconditioned equipment that strictly 
adheres to our ISO 13485 Certified Processes 

WHO IS COVERING  
THE RISKS/COSTS? 
On an international basis, one of 

the contract challenges, to keep in 

mind, is that the same contract term 

might well be interpreted differently 

depending upon laws of a particular 

jurisdiction. As a result, the Inter-

national Chamber of Commerce 

prepared in 1921 a comprehensive 

digest of trade terms known as 

‘Incoterms’ which are often used to 

avoid the confusion which may oth-

erwise exist with various trade terms, 

the interpretation of which may 

differ. You will want to know that 

Incoterms are periodically updated. 

The latest update was published in 

2020. These terms serve to establish 

in the contract where and how some 

of the shipping risks and costs are 

possibly transferred. Accordingly, it 

is important to know the definition  

of key trade terms. If Incoterms are 

being used in the contract, you 

should know which Incoterms favor 

also be looking at licensing, entry problems, safety 

regulations, security and, if applicable, environmental 

problems. Hopefully, your pre-contract negotiations  

anticipate these issues in your deal. With a tip of the hat 

to Captain Obvious, it is a lot harder to address these 

issues once the contract is signed.

DOES YOUR PURCHASE/SALE  
CONTRACT TAKE INTO ACCOUNT 
YOUR TOP RISK CONCERNS?
What if there are delays or equipment losses which nei-

ther you nor the buyer/ seller expected? Isn’t this exactly 

what happened during the pandemic when supply chain 

issues made availability and delivery questionable? Many 

might say that global uncertainties are still on the rise. 

Causes of current delays include reportedly low water 

levels in the Panama Canal. This reportedly reduced 

the number of transits and impacted permissible cargo 

weights. Another more recent cause is the frequency of 

vessel attacks in the Red Sea off the coast of Yemen. 

These attacks have reportedly caused shippers to change 

significantly Suez Canal and other routes to add weeks 

to their expected arrivals. By all accounts geopolitical 

events are causing delays of several weeks or more and 

are responsible for substantial losses. How does your 

risk plan address geopolitical uncertainties?

 8

PRACTICE TIP 
It’s advisable to know the difference on CIP and CIF Incoterms and when they should  

be used and what they cover. 

CIP can be used for all transport forms. It should always be used when shipping in a  

dedicated container. This covers the Institute Cargo Clause (A) as Maximum Coverage.  

CIF can only be used for sea transport. It should only be used for part loads-never full  

loads. It covers the Institute Cargo Clause (C) as minimum coverage.

–Christian Frandsen, Agito Supply Chain Manager
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you depending upon whether you 

are importing or exporting. If your 

standard contract is not being used, 

be sure to understand what is being 

incorporated as some of the trade 

terms and conditions may well not 

be obvious. Moreover, they could be 

incorporated simply by adoption by 

reference to other terms referenced 

online. 

ARE YOUR TOP RISKS 
COVERED IN YOUR 
CONTRACT OR  
SHIPPER’S CONTRACT?
Don’t be so sure that your contracts 

have all the possible ‘delays’, ‘losses’ 

or unexpected events covered by 

additional terms such as the ‘Force 

Majeure’ or ‘Act of Terrorism’ events 

incorporated in some contracts. 

Pre-pandemic most of us did not  

really know what ‘Force Majeure’ 

‘Act of God’ or ‘Impossibility of  

Performance’ might mean– other 

side or ‘low’ side. Don’t simply designate insurance 

coverage without further definition. Assuming that you 

own this risk under the trade terms of the contract, then 

the analysis turns to whether you are insured for this risk. 

Perhaps, if an unexpected event does happen, consider, 

in addition to transit insurance, if you have applicable 

business interruption insurance. Sometimes business 

interruption insurance covers only part of the damage—

as it may be limited to “direct physical loss or damage 

to covered property.” It’s worth checking. Check your 

insurance policy, to see if it runs for a specified period 

of time or for the duration of the transport or even if it is 

limited to a particular shipment.
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While these Suggestions may seem 

cumbersome, implementation of a 

risk program addressing these con-

cerns will greatly assist in avoiding 

losses. Several years ago, the cargo 

vessel Felicity Ace caught fire while 

crossing the Atlantic near the Azores. 

The ship sank with nearly 4000 cars 

in its cargo hold including many  

luxury vehicles. The loss reportedly 

exceeded $485,000,000. While 

thankfully no lives were lost in the 

Felicity Ace debacle, the sinking of 

this cargo vessel serves as a stark  

reminder that your logistics/risk 

plans need somehow to anticipate 

the unexpected.

than as a ‘boilerplate’ contract provision which was  

never exercised. Now you really need to know what 

these previously ‘boilerplate’ terms mean. 

If your contract does not view certain losses as ‘unfore-

seen’ events, you will want to assess—who bears the loss 

under the trade terms? If you are the Buyer, you will not 

necessarily want to agree to the Incoterm “EXW or Ex 

Works” which means that “upon exiting the factory” the 

buyers take on all the shipping and customs costs and 

any risks linked to transporting the equipment to its  

destination. Note: Even the Seller may decide that EXW 

may not always make the most sense as he/she will not 

be in control of export customs formalities. The exporter 

may find in a tax inspection that the decision to bill 

without collecting the taxes could leave the exporter 

open to situations like customs litigation. A similar result 

could happen if the Incoterm “DAP” or Delivered in Place 

or DPU (Delivered At A Specific Destination) is used. 

IS YOUR RISK CONCERN COVERED 
IN YOUR INSURANCE?
Not only should the appropriate Incoterms be designated 

by the contracting parties, but you should also determine 

whether the insurance coverage should be on the ‘high’ 

PRACTICE TIP 
It’s advisable to have one general insurance policy/agent-covering all transport cargo- 

instead of the shipping line or freight forwarder’s choice. 

Give a Full Description in Your Insurance Application of the Collateral. If you are ship-

ping pre-owned or used medical equipment, be sure to say so in addition to the serial 

number, original equipment manufacturer and other equipment specific details. Many 

insurers do not cover pre-owned/used unless it is specifically requested. Some insur-

ers almost seem to be looking for a reason to limit or deny coverage. Don’t let your 

equipment description be part of that reason.

–Hiren Desai, CEO, Medinnova Systems, Pvt, Ltd,  Gujarat, India
Robert J. Kerwin serves on behalf of IAMERS as an  
approved industry observer to the EU Medical Device  
Coordination Group. The comments and observations  
contained in this article are his own.
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In the last year a lot has happened in the world of Cybersecurity in 

how it applies to Medical Equipment. In March the US government 

made cybersecurity a design requirement for Medical Technology, 

and the FDA consequently issued policy guidance, Federal Register ::  

Cybersecurity in Medical Devices: Quality System Considerations and 

Content of Premarket Submissions; Guidance for Industry and Food 

and Drug Administration Staff; Availability. In addition in October the 

White House issued an Executive Order on the the Safe, Secure and 

Trustworthy Development and Use of Artificial Intelligence Executive 

Order on the Safe, Secure, and Trustworthy Development and Use  

of Artificial Intelligence | The White House. These two occurrences 

address the growing sentiment that Cyber safety is a mandatory 

component of patient safety, as well as going further to impact  

and address discriminatory algorithms that contain bias impacting 

patient populations. These are just the tip of the iceberg when it 

comes to an exciting year. 

In the last year cybersecurity as a component of 510k premarket clearance, 
has really driven home the needs of patient’s safety to be represented with 
little regard for the size and cyber maturity of the organization providing  
the patient care. If you recall from this discussion article at last year’s  
annual meeting, the Healthcare Sector Coordinating Council  
(HSCC) previously published a Joint Security Plan (JSP)  
https://healthsectorcouncil.org/the-joint-security-plan/  
which has aged well, but had an opportunity around  
how to handle “Legacy Medical Equipment” from  
a cybersecurity perspective. In that vein  
they have convened a task group  
to draft a work product  
to address what is 

 CYBERSECURITY 
UPDATE 
By  Mike Powers, MBA, CHTM, CDP, CMDA

https://www.federalregister.gov/documents/2023/09/27/2023-20955/cybersecurity-in-medical-devices-quality-system-considerations-and-content-of-premarket-submissions
https://www.federalregister.gov/documents/2023/09/27/2023-20955/cybersecurity-in-medical-devices-quality-system-considerations-and-content-of-premarket-submissions
https://www.federalregister.gov/documents/2023/09/27/2023-20955/cybersecurity-in-medical-devices-quality-system-considerations-and-content-of-premarket-submissions
https://www.federalregister.gov/documents/2023/09/27/2023-20955/cybersecurity-in-medical-devices-quality-system-considerations-and-content-of-premarket-submissions
https://www.whitehouse.gov/briefing-room/presidential-actions/2023/10/30/executive-order-on-the-safe-secure-and-trustworthy-development-and-use-of-artificial-intelligence/
https://www.whitehouse.gov/briefing-room/presidential-actions/2023/10/30/executive-order-on-the-safe-secure-and-trustworthy-development-and-use-of-artificial-intelligence/
https://www.whitehouse.gov/briefing-room/presidential-actions/2023/10/30/executive-order-on-the-safe-secure-and-trustworthy-development-and-use-of-artificial-intelligence/
https://www.whitehouse.gov/briefing-room/presidential-actions/2023/10/30/executive-order-on-the-safe-secure-and-trustworthy-development-and-use-of-artificial-intelligence/


legacy equipment, how does it become legacy, and what do we do with it when 
it is? The document being produced addresses problem areas and proposed 
ways to think of resolving the issues. The final document was published in March 
of 2023 Health-Industry-Cybersecurity-Managing-Legacy-Technology-Securi-
ty-HIC-MaLTS.pdf (healthsectorcouncil.org). The HSCC has additional task groups 
addressing everything from Model Contract Language, to Vulnerability Communi-
cations and even Future Gazing and thinking about how to address cyber risks in 
emerging technology. Finally there has been significant discussion from industry 
parties about creating a subscription based SBOM repository housed at one of the 
largest trusted industry Cybersecurity stakeholders. Currently in its infancy, this 
move should see a lot of progress as we head further into 2024. 

When looking at the cyber space and considering how to mitigate risk, there are 
many tools available. There are several documents of best practices like the HICP 
and JSP. However, there are also new emerging technologies that circumvent 
endpoint protection. Traditionally cybersecurity was approached from a perspec-
tive of secure the device by adding endpoint protection to the it in the form of 
anti-malware. Network security was focused on partitioning off individual units or 
segmenting whole groups of devices in their own network to prevent automated 
attacks from jumping from device to device and crippling an organization. With 
cloud computing there have been many changes in network architecture and the 
tools available, as well as risks around data ownership and encryption in transit. 
One of the biggest questions for the longest time that many organizations strug-
gled with was, “what have I got on my network?” Many did not have a Source of 
Truth aligning each device, with its network ID and relevant software etc. There are 
now cloud based software solutions that passively detect every network node and 
identify it for an organization. Out today: ORDR, Medigate, CyberMDX, Asimily and 
the list goes on. That information can be used with tools like the Identity Services 
Engine (ISE) on a Cisco network, to remotely manage network traffic and isolate 
endpoints without the need for a hardware appliance. Most of the best of breed 
options in this vein propose cut and paste network switch code to mitigate risk. 
Hospitals may have a need based in this. It is often that the head of IT at a small-
er hospital also wears a hat such as, web portal support, IT help desk, and snow 
shovel operator on bad weather days. A lot of hospitals have no comprehensive 
internal cyber team. That begs the question – would such a business product “cy-
ber IT services” be marketable? Yes. The thing is those tools are tools. Tools with 
an output that not many know how to interpret or implement, even if it is code that 
can be copy pasted into a network switch via a product like Cisco ISE. I can imag-
ine a partnership between an ISO and one of these companies, where the tool 
operates for the hospital – perhaps as an inclusion on a used product sale. I can 
further imagine the ISO partner taking that tool’s output and interpreting it for the 
HDO and helping them implement recommendations up to and including miti-
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gating risk for the EOL/EOS product that the ISO just sold. As we move into 2022 
several major manufacturers signed cooperative agreements with cyber compa-
nies to be able to add a cybersecurity solution to their portfolio for the hospital 
client. These service offerings include, network assessment, suggested changes to 
comply with updates to the HITECH act (fines can be avoided if best practices are 
in place and PHI is disclosed), how to document compliance, and ongoing moni-
toring with network traffic rule proposals. 

Given all that ongoing, hospitals may change their acquisition practices to require 
certain cyber deliverables. I expect that in the future some expectations will be 
around

• SBoM 

• Evergreen device hardware and software proposals 

• Auditing requirements for remote services and remote access staff 

• The ability to encrypt data in transmission 

• Data traceability, storage and ownership requirements

• Speed at which devices communicate and via what networking medium  
  (hardwire, Wi-Fi, Bluetooth)

• Device support / License support for active directory features to align  
  equipment features with HIPAA requirements. 

• HDO network administrator implementation guides which may include  
  spelling out which ports are closed and what passwords can and must be,  
  so that the installer has to be able to create that configuration.

Cybersecurity is with us as a topic for good. It is a topic that touches many others 
and seems ubiquitous with modern life. Cybersecurity is a shared responsibili-
ty between the Caregivers, the Environment of that Care, and those that support 
the Environment and Equipment of care. Industry experts, including HHS (https://
hphcyber.hhs.gov/) rightly point out that, “cyber safety is patient safety”. Cyberse-
curity is a shared responsibility between all stakeholders, including manufacturers, 
healthcare providers, patients, and others. In the world of Cybersecurity, a rising 
tide does lift all boats. With collaboration and sharing of best practices, partici-
pation in organizations like the Health Sector Coordinating Council (HSCC) and 
Health Information Sharing and Analysis Center (H-ISAC), and continued recogni-
tion that cybersecurity is required for high quality safe and effective patient care, 
the future looks bright.

Mike Powers is a Clinical Engineering Director at Intermountain Healthcare, which is headquartered 
in Salt Lake City, Utah. Intermountain is a health network including 23 hospitals, a medical group, 
ambulatory surgery centers, insta-care clinics, and imaging centers. He co-leads a task group for  
the Health Sector Coordinating Council on Legacy Medical Device Cybersecurity. He is a member  
of the AAMI Healthcare Technology Leadership Committee. Prior to Intermountain, he was the 
Clinical Engineering Quality Manager at ChristianaCare Health System. He has a MBA in Healthcare 

Administration from Wilmington University and is a Certified Healthcare Technology Manager, Diversity Professional 
and Medical Device Auditor.  
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starting with premarket QMS considerations. The 
document also asks OEMs to consider cybersecu-
rity essential to the FDA’s Quality System Regula-
tion (QSR) and establish a Secure Product Devel-
opment Framework to reduce vulnerabilities.

Other legislation under consideration includes the 
Strengthening Cybersecurity for Medical Devices 
Act and the Protecting and Transforming Cyber 
Health Care (PATCH) Act. The former requires the 
FDA to create a report identifying medical device 
cybersecurity challenges, regularly update guid-
ance, and publish information on resources and 
strategies to improve medical device security. The 
PATCH Act mandates that OEMs provide pre-mar-
ket disclosures about a medical device’s security.

Congress rejected a Medical Device User Fee Act 
amendment to give the FDA authority to require 
OEMs to include certain cybersecurity informa-
tion before a device goes to market.

PREPARING FOR LEGISLATION
While each proposal supports medical device 
 security, each healthcare system must enact  
its own cybersecurity policies to experience  
the maximum benefits. Instead of waiting for 
Congress, organizations should take proactive 
steps now.

Cybersecurity teams should start their strategy 
with the National Institute of Standards and  
Technology (NIST) Cybersecurity Framework.  
The process involves:

• Identifying device risk, policies, and legal  
  requirements.

• Protecting networks with safeguards.

• Implementing detection strategies.

• Creating a response and recovery plan.

Accurately quantifying an organization’s risk  
requires a complete inventory of all medical  
devices. Inventory inaccuracies may be as high 
as 40%, leaving many vulnerabilities unaddressed. 
With an accurate record of devices and their 
known vulnerabilities, use, location, and risk to 

Federal help is needed 
to combat breaches, but 
organizations cannot 
wait for the government 
to step in. They should 
act now to protect their 
patients.

The U.S. Congress is considering 
three significant legislative pro-
posals regulating medical device 
cybersecurity, and the FDA is final-
izing its medical device cybersecu-
rity guidance addressing pre-mar-
ket expectations for device 
manufacturers. These government 
actions will aid healthcare systems 
in shoring up their cybersecurity 
defenses, but healthcare systems 
must take additional independent 
actions to fill security gaps.

Two significant healthcare data 
breaches occur daily, and more 
than two-thirds of patient care 
organizations have been victims. 
Each breach may have life-or-
death consequences. Nearly one 
in four organizations experienced 
increased mortality rates after 
a ransomware breach, and 70% 

reported longer lengths of stay and poorer pa-
tient outcomes due to delays in procedures and 
testing. On top of patient care impacts, breaches 
cost healthcare systems more than $10 million on 
average, higher than any other industry.

An industry report conducted by Ponemon Insti-
tute shows healthcare organizations have 26,000 
network-connected devices on average. More 
than half have a known cyber vulnerability, expos-
ing them to cyberattacks. Federal help is needed 
to combat breaches, but organizations cannot 
wait for the government to step in. They should 
act now to protect their patients.

FEDERAL ACTION ON MEDICAL  
DEVICE CYBERSECURITY
The legislation closest to passing is the Healthcare 
Cybersecurity Act. Under the bill, the Cybersecu-
rity and Infrastructure Security Agency (CISA) and 
the Department of Health and Human Services 
must collaborate on improving cybersecurity 
measures in medical facilities and provide risk and 
mitigation training for healthcare personnel. The 
Senate Committee on Homeland Security and 
Governmental Affairs amended the House bill and 
recommended its passage.

The FDA is finalizing its medical device security 
draft guidance. The recommendations provide 
original equipment manufacturers (OEMs) with a 
cybersecurity device design approach to address 
safety through the complete product life cycle, 

patient safety, cybersecurity teams 
can make informed decisions 
about remediation priorities. Miti-
gating risks may involve installing 
an OEM-validated security patch. 
If none are available, healthcare 
systems might consider removing 
a device from the network, putting 
it on a segmented network, or dis-
posing and replacing.

A comprehensive technology-en-
abled medical device cybersecurity 
solution can strengthen a cyberse-
curity plan by managing inventory, 
monitoring, and flagging vulner-
abilities. In November, FDA pub-
lished an updated Medical Device 
Cybersecurity Regional Incident 
Preparedness and Response Play-
book to aid healthcare systems 
in preparing for a medical device 
breach.

The federal government acknowl-
edges the risk cyberattacks pose 
to patient care, but the legislative 
process is laborious and lengthy. 
Cybersecurity cannot be delayed. 
Employing a robust medical device 
remediation strategy in the interim 
is critical for healthcare systems to 
protect patients and their data. 

 20 19

How Healthcare Systems Can  
Prepare for Federal Action on  
Medical Device Cybersecurity
By: Scott Trevino, Senior Vice President of Cybersecurity, TRIMEDX

Scott Trevino is the 
Senior Vice President 
of Cybersecurity at 
TRIMEDX

This article is reprinted 
with permission of 
MPO Magazine.



Well let’s take a snapshot just over the past few years:

–  We have seen efforts to pass legislation and require new regulations both in the  
U.S. Congress and in the EU, which could dramatically affect your business. 

–  2020 promises more of the same as some manufacturers have spent millions of 
dollars on lobbyists to push many of these same issues.

–  Some manufacturers have spent even more time to suggest sometimes that  
you are possibly conducting your business operations in a potentially unsafe or  
unsound manner. We know you act safely and ethically but do your customers  
feel the same way?

–  These same manufacturers are pushing for imposition of costly and unnecessary 
standards for your business...all the while being sometimes reluctant to cooperate 
with promptly providing service keys, equipment technical information and soft-
ware updates and upgrades. 

So, how will you keep informed about the developments which affect your business? 
How will you ensure your voice will be heard – all the while preserving your relationship 
with those who most impact your business? Ask yourself the following questions about 
joining IAMERS: 

–  Could any individual company successfully engage the Federal Government in a 
dialog to protect the interest of our industry or our customers? 

–  Could any individual company provide a platform for dealing with the industry 
challenges posed by the OEM’s? 

–  Could any one company, hard as it may try, be able to enforce an international  
industry Code of Ethics?

This is the Mission of IAMERS. It is job #1 for us. These are a few of the reasons why 
membership in IAMERS has come to mean so much to those involved in the pre-owned 
diagnostic imaging equipment industry.

What Are the Benefits of Joining IAMERS?
You might be wondering why it is in your interest to join IAMERS. After all, you’ve been successfully 
managing your business for a while now. What can IAMERS bring to the picture? 
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IAMERS’ mission remains, after 31 years, to help all of us do business in a 
more efficient and profitable manner while maintaining the highest possible  
standard of ethics in the industry. The IAMERS Code of Ethics benefits you  
and your customers. It provides your customers with an unmatched level  
of security when doing business with you – an IAMERS member.

IAMERS will continue to serve as a liaison for the industry to the FDA, 
the EU, and equipment manufacturers alike. But that’s not its only  
job. IAMERS also monitors federal and state legislative initiatives  
and supports issues which are helpful to our industry and the  
healthcare providers it serves.

JOIN IAMERS AND SEE THE DIFFERENCE
–  IAMERS holds industry meetings which serve as  

both educational and networking opportunities. 

–  Additionally, IAMERS provides a steady flow  
of information on issues which affect your  
day to day business. There is strength in  
numbers and strength in unity.

–  By joining and participating in IAMERS  
your voice can be heard loud and clear. 

Participation in IAMERS ensures the  
continued growth of your business  
and of our industry.
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IAMERS MEMBERS 
ARE INTERNATIONAL

For over 31 years, IAMERS has been the only trade association dedicated to extending 
the useful life of diagnostic imaging equipment – globally. Our members provide  
state-of-the-art pre-owned medical imaging equipment and services where new  

equipment is not an option. IAMERS membership includes the most capable and ethical 
companies in the industry – many of whom are ISO certified. On behalf of its members, 

IAMERS works with governments worldwide to ensure a competitive atmosphere.

OUR MEMBERS CAN BE FOUND IN
Australia | Austria | Canada | Denmark | France | Germany | India 

Israel | Italy | Japan | The Netherlands | New Zealand | Philippines 
Poland | Spain | Switzerland | United Kingdom | United States

MEMBER DIRECTORY

A. IMAGING SOLUTIONS, INC.
Birmingham, Alabama

phone: 1.205.823.7907 
website: www.aimagingsolutions.com

A & E IMAGING SERVICES, LLC
Houston, Texas

phone: 1.281.408.9722
website: www.aeis1.com

AGITO MEDICAL
Noerresundby, DENMARK

phone: +45.9635.6501
website: www.agitomedical.com

AHLS, GMBH
Rohr, Austria

phone: +43 7258 29399
website: www.ahls.at

ALLPARTS MEDICAL A Division of Philips Healthcare
Nashville, Tennessee

phone: 1.615.620.8504
website: www.allpartsmedical.com

AllParts excels in OEM parts, including Dunlee and Philips, from two 
160,000 sq. ft. facilities in Nashville. APM, supports all major Imaging 
OEMs. Beyond sales, APM offers extensive training for HTM profession-
als, backed by dedicated technical support. ISO 13485:2016 certification 
ensures an industry-leading warranty rate.

ALTIMA DIAGNOSTIC IMAGING SOLUTION 
Dallas, Texas

phone: 1.469.285.9768
website: www.altimadis.com

ANTHONY POZZOLANO
Brick, New Jersey

phone: 1.646.852.1326

APAC MEDICAL EQUIPMENT, INC.
PHILIPINES

phone: 1.203.834.9977
website: www.internat-hcs.com

ASHISH INFOCOM PVT. LTD.
New Delhi, INDIA

phone: +91.981.119.6010
website: www.ashishinfocom.com 

ASSOCIATED IMAGING SERVICES, INC.
Wichita, Kansas

phone: 1.316.652.9991
website: www.aismedical.com

AVANTE
Concord, North Carolina

phone: 1.800.710.9996
service center phone: 1.704.332.4552
website: www.transtateonline.com

BAYLAND TECHNOLOGIES, INC.
Houston, Texas

phone: 1.281.973.4114
website: www.monitors.com

BENELUX IMAGING
Hilversum, NETHERLANDS

phone: +31.6267.265.37
website: www.benelux-imaging.com

BLOCK IMAGING
Holt, Michigan

phone: 1.517.668.8800
website: www.blockimaging.com

BLUE STAR INDIA ENGINEERING  
& ELECTRONICS
Mumbai, INDIA

phone: +91.98202.15617
website: www.bluestarindia.com/e&e

CANON MEDICAL SYSTEMS EUROPE B.V
Amstelveen, THE NETHERLANDS

phone: +31.(0)88.228.528
website: eu.medical.canon

CENTRAL MEDICAL PROJECTS
Strasbourg, FRANCE

phone: +336.95.88.47.59

CHG-MERIDIAN
Egham, Surrey U.K.

phone: +44.1784.470701
website: www.chg-meridian.com

CHRISTIANA CARE HEALTH SYSTEM
Newark, Delaware

phone: 1.302.773.3555
website: www.christianacare.org

CHRONOS IMAGING
Aurora, Illinois

phone: 1.630.296.9220
website: www.chronosimaging.com

At Chronos Imaging, we are immensely proud of our heritage as a  
developer, manufacturer, and contract manufacturer of replacement  
CT tubes. Every tube we build benefits from decades of engineering  
experience and our legendary commitment to product quality.  
Contact us today for more details.
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CLINICAL IMAGING SYSTEMS, INC.
Jupiter, Florida

phone: 1.866.585.7164
website: www.clinicalimagingsystems.com

CROTHALL HEALTHCARE  
TECHNOLOGY SOLUTIONS
Mooresville, North Carolina

phone: 1.704.235.1731
website: www.crothall.com

CRYOSRV, LLC
Schaumburg, Illinois

phone: 1.844.279.6778
website: www.cryosrv.com

D.B. INTERNATIONAL
Deerfield Beach, Florida

phone: 1.718.727.2461
website: www.dbicorp.com

We are a worldwide wholesaler of pre-owned diagnostic imaging  
equipment. With more than 40 years of experience, our reputation for 
integrity and expertise in the marketplace has enabled us to develop one 
of the largest networks of dealers, technical specialists and healthcare 
providers in the world.  

DIAGNOSTIX PLUS, INC.
Teaneck, New Jersey

phone: 1.201.530.5505

34 years ago Diagnostix Plus was formed with the mission to offer  
the best and most effective pre-owned nuclear medicine imaging  
cameras and ancillary services.  Whether SPECT, SPECT/CT, PET  
or PET/CT, Diagnostix Plus is the premier supplier of pre-owned  
nuclear medicine camera packages customized for your needs.

DIANA UPTON
Teaneck, New Jersey

phone: 1.201.415.6807

DIRECTMED PARTS & SERVICE, LLC
Poway, California

phone: 1.855.463.3727
website: www.directmedparts.com

DOUAGNI SARL
Saint-Lunaire, FRANCE

phone: +33.688.126.936

EAST COAST MEDICAL SYSTEMS
Alpharetta, Georgia

phone: 1.770.667.3267
website: www.ecmedsys.com

ECHO MAGNET SERVICE
Helmond, THE NETHERLANDS

phone: +32.202.103.490
website: www.echomagnetservices.com

ED SLOAN
Gallatin, Tennessee

phone: 1.615.584 4738

EURO-HEL SP. Z0.0 LTD
Przygodzice, POLAND

phone: +48.62.733.29.97
website: www.eurohel.pl

EVERX JAPAN CO. LTD.
Tokyo, JAPAN

phone: +81.44.541.6267
website: www.everx-japan.com

EVERX PTY LTD
Sydney, AUSTRALIA

phone: +61.2.9683.4573
website: www.everx.com

FAMECO IMAGING
Aalborg, DENMARK

phone: +45.27.29.60.10

FINANCIALCORP.
Hollywood, Florida

phone: 800.770.8550 ext. 101
website: www.financialcorpleasing.com

FLEXRAY MEDICAL APS
Aalborg DENMARK

phone: +45.28.59.98.29
website: www.flexraymedical.com

FlexRay Medical is a European-based supplier of flexible imaging  
solutions: CTs, MRIs, PET/CTs and more. We only supply fully tested  
quality equipment. We have years of experience in supplying equipment 
to satisfied clients all over the World. With us, you are in safe hands!

GE HEALTHCARE
Waukesha, Wisconsin

phone: 1.262.548.2003
website: www.ge.com

GLOBAL BIOMEDICAL SERVICE
Castel San Giorgio (SA), ITALY

phone: +39.081.1965.5197
website: www.gbsmed.it

HARMONY MEDICAL SOLUTIONS
Goodlettsville, Tennessee

phone: 1.615.779.8807
website: www.harmonymedicalsolutions.com
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HOSPITAL EQUIPMENT SERVICES
Kampen, THE NETHERLANDS

phone: +31.38.332.5278
website: www.hospitalequipmentservices.nl

HTS MED
Castellammare di Stabia (NA), ITALY

phone: +39 81 1948 4552
website: www.htsmed.com 

INMED MEDIZINTECHNIK GMBH
Mainhausen, GERMANY

phone: +49.6182.896.3100
website: inmed.de

INTERMOUNTAIN HEALTHCARE
Midvale, Utah

phone: 1.801.442.3728
website: www.intermountainhealthcare.org

JIM GOLDNER
Charlotte, North Carolina

phone: 1.704.650.1501

JMP POLSKA SP. ZO.O SP.K
Przygodzice, POLAND

phone: 4862.597.7030
website: www.jmpmedical.pl

KCKC MEDICAL GROUP
Woodstock, Illinois

phone: 1.877.525.2674
website: www.kckcmedical.com

KEI MEDICAL IMAGING SERVICES
Hutto, Texas

phone: 1.512.477.1500
website: www.keimedicalimaging.com

KOSMIC CO., LTD
Tokyo, JAPAN

phone: 81.3.3361.3690
website: kosmic.co.jp

LBN MEDICAL A/S
Aalborg, DENMARK

phone: +45.96.88.65.00
website: www.lbnmedical.com

LOGICAL SOLUTION SERVICES, INC.
Lakehurst, New Jersey

phone: 1.732.657.7777
website: www.solutionservices.us

MAGNET RESOURCES IMAGING, LLC
Toms River, New Jersey

phone: 1.732.310.7485

MAK HEALTHCARE INC.
Woodstock, Illinois

phone: 1.860.983.1171
website: www.makhealthcare.com

MANSA MEDICAL
Parma, Ohio

phone: 1.440.465.7958
website: www.mansamedical.com

MARQUIS MEDICAL, LLC
Baton Rouge, Louisiana

phone: 1.866.645.7457
website: www.marquismedical.net

MEDICAL IMAGING SYSTEMS
Birmingham, Alabama

phone: 1.205.324.9729
website: www.misofal.com

MEDICAL RESALE LTD
Auckland, NEW ZEALAND

phone: +64.09.801.8221
website: www.medicalresale.com

MEDINNOVA SYSTEMS PVT. LTD.
Gujarat, INDIA

phone: +91.2667.264738
website: www.medinnovasystems.com

MEDIRAM
Tel Aviv, ISRAEL 

phone: +972.524.322.742
website: www.mediram.net

MEDPLAN
Warsaw, POLAND

phone: +48.532.781.411
website: www.medplan-imaging.com

MEDPLAN acquires and supplies pre-owned diagnostic imaging equip-
ment, such as CT, MRI, and Cath-lab units, meticulously refurbishing and 
optimizing each item for hospitals, clinics, brokers globally. Our mobile 
diagnostic units ensures exceptional patient care. Specializing in MRI COIL 
REPAIR for GE, SIEMENS, PHILIPS and CANON systems, along with GE 
PARTS REPAIR, we champion the circular economy in medical imaging 
and offer targeted technical training through our ACADEMY.

MEDSER MEDICAL SERVICES GMBH & CO. KG
Heusenstamm, GERMANY

phone: +49.6104.40884.0
website: www.medser.de

MEDSYSTEMS SP. Z.O.O.
Lublin, POLAND

phone: +48.535.156650
website: www.bid4med.com
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METROPOLIS INTERNATIONAL
Long Island City, New York

phone: 1.718.371.6026
website: www.metropolismedical.com

Metropolis is one of the largest stocking dealers in the world with two 
decades of unparalleled market knowledge, experience and service. With 
a large warehouse and office in the heart of New York City. Metrop-
olis sells all modalities, from all manufacturers. From C-arms, DEXA, 
Ultrasounds, Mammography, CTs, -Metropolis has it all, that is the main 
reason customers are 110% satisfied with Metropolis and always come 
back to the SOURCE. For great systems and prices, Metropolis is your 
only stop.

MODALITY GROUP LIMITED
Leicestershire, UNITED KINGDOM

phone: +44.(0)3330.110.550
website: www.modality-group.com

MOVEIT SPECIALIZED LOGISTICS
Breda, Iowa

phone: 1.712.673.2354
website: www.moveit.com

MRI DEPOT, INC.
Longwood, Florida

phone: 1.407.696.9822 ext. 402
website: www.mridepot.com

MXR IMAGING
San Diego, California

phone:  1.888.278.9933 
1.440.701.1247

website: www.mxrimaging.com

MXR Imaging, Inc. and Nationwide Imaging Services, Inc. together,  
are the largest independent distributors of imaging sales and service 
in the U.S. As an industry leader, we provide a wide variety of New and 
Platinum Certified Pre-Owned imaging equipment. Additionally, we 
offer service support, legacy equipment assistance, radiation protection 
and RF shielding, project management, mobile rentals, parts sales and 
exchange, training, and medical supplies to the healthcare market. Our 
extensive imaging equipment portfolio includes CT, PET/CT, MRI,  
Mammography, General Radiology, Ultrasound, and PACS. 

NATIONAL IMAGING SOLUTIONS
Houston, Texas

phone: 1.888.880.2122
website: www.natimaging.com
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NATIONWIDE IMAGING SERVICES, INC.
Manasquan, New Jersey

phone: 1.732.262.3115
website: www.nationwideimaging.com

Nationwide Imaging Services, Inc. and MXR Imaging, Inc., together,  
are the largest independent distributors of imaging sales and service 
in the U.S. As an industry leader, we provide a wide variety of New and 
Platinum Certified Pre-Owned imaging equipment. Additionally, we offer 
service support, legacy equipment assistance, radiation protection and RF 
shielding, project management, mobile rentals, parts sales and exchange, 
training, and medical supplies to the healthcare market. Our extensive 
imaging equipment portfolio includes CT, PET/CT, MRI, Mammography, 
General Radiology, Ultrasound, and PACS. 

NORDIC MV
Noerresundry, DENMARK

phone: +45.27.82.1600
website: www.nordicmv.com

NORTH AMERICAN IMAGING
Camarillo, California

phone: 1.800.288.8823
website: www.naimaging.com

OKON METALS
Dallas, Texas

phone: 1.214.426.6566
website: www.okonmetals.com

OWEN KANE HOLDINGS, INC.
New York, New York

phone: 1.212.558.6600 ext. 250

PFMS SP. Z O.O.
Poznan, POLAND

phone: +48.697.562.134
website: www.pfms.pl

PHANTOM MEDICAL
Chicago, Illinois

phone: 1.630.720.6801
website: www.phantomhealthcare.com

PROBO MEDICAL
Fishers, Indiana

phone: 1.317.759.9210
website: www.probomedical.com

PROBO MEDICAL CANADA
Oakville, Ontario, CANADA

phone: +1.647.261.3878
website: www.probomedical.ca

PROBO MEDICAL UK
Gloucester, UNITED KINGDOM

phone: +44.7494.508.292 
website: www.probomedical.co.uk

QUALITY 13485
Fresno, California

phone: 1.559.284.2379
website: www.quality13485.com

Compliance assurance consultancy delivering meticulous auditing  
and expert guidance to uphold ISO standards with unwavering integrity. 
Quality 13485 employs a proactive approach fostering a culture of  
integrity, while safeguarding reputations and promoting sustainable 
growth.  We adhere to ethical standards, providing clients with  
confidence in regulatory compliance.

RADIOLOGY ONCOLOGY SYSTEMS, INC.
San Diego, California

phone: 1.858.454.8100
website: www.oncologysystems.com

RADMEDICAL
Bhopal, INDIA

phone: +91.964.434.8555
website: www.radmedical.com

RADON MEDICAL IMAGING CORP.
Gaffney, South Carolina

phone: 1.800.722.1991
website: www.radonva.com

RADON MEDICAL IMAGING CORP.
Ona, West Virgina

phone: 1.866.723.6698
website: www.radonmedical.com

RICHARDSON ELECTRONICS HEALTHCARE
LaFox, Illinois

phone: 1.704.739.3579
website: www.rellhealthcare.com

RSTI
Solon, Ohio

phone: 1.440.349.4700
website: www.rsti-exchange.com

SCANDINAVIAN MEDICAL SOLUTIONS
Aalborg, DENMARK

phone: +45.60.55.60.90
website: www.scandinavian-medical.com

Danish and US-based Scandinavian Medical Solutions is a reliable imaging 
equipment provider. We offer high-quality imaging solutions to distrib-
utors across the globe. Our warehouse is stocked with top-notch used 
imaging equipment, including MRI, CT, PET-CT, and mammography. Ad-
ditionally, we provide spare parts from all major manufacturers and offer 
high-end rental solutions. 

SOUTHEAST NUCLEAR ELECTRONICS
Ball Ground, Georgia 

phone: +1.404.200.0552
website: www.southeastnuclear.com

SOUTHERN STATES IMAGING
Decatur, Georgia

phone: 1.866.750.7744
website: www.southernstatesimaging.com

TECHNOMED CANADA
Richmond, BC, CANADA

phone: +1.604.326.1414
website: www.technomed.ca

TQMS
Radzyn Podlaski, POLAND

phone: +48.721.760.505
website: www.tqms.pl

TRI-IMAGING SOLUTIONS
Madison, Tennessee

phone: 1.855.401.4888
website: www.triimaging.com

TRIMEDX
Indianapolis, Indiana

phone: 1.317.957.5145
website: www.trimedx.com

TRUST MEDICAL, LLC
Nashville, Tennessee

phone: 1.615.720.3710
website: www.trustmedllc.com

TTG IMAGING SOLUTIONS, LLC
Pittsburgh, Pennsylvania

phone: 1.412.481.0600
website: www.ttgimagingsolutions.com

TWILIGHT MEDICAL, INC.
Sacramento, California

phone: +1.916.314.0164
website: www.twilightmed.com 

UNITED MEDICAL TECHNOLOGIES
Fort Myers, Florida

phone: 1.239.433.5332
website: www.radiology-equipment.com

UNIVERSAL MED. RESOURCES, INC.
Washington, Missouri

phone: 1.888.239.3510
website: www.uni-med.com

VALUE MEDICAL
Saint Malo, FRANCE

phone: +33.02.23.16.10.08
website: www.value-medical.fr
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1-201-833-1157    www.iamers.org    info@iamers.org
KNOWLEDGE  ETHICS  PROFESSIONALISM 

IAMERS - International Association of 
Medical Equipment Remarketers & Services

Become an
IAMERS 
Member

A SYMBOL OF ADVOCACY, ETHICS, & NETWORKING

Scan here to apply to become a 
Member or Visit www.iamers.org

WHY YOU SHOULD BE A MEMBER:
1. Advocacy - includes legal expertise and lobbying in 

Washington and Brussels - FDA, Congress, OMB
2. A Vetted Ethics Process
3. On-going work with other trade associations
4. The best business-to-business networking
5. No one else has your back

Your customers can feel confident doing business with 
you because you are an IAMERS member.

WHY YOU SHOULD BE A MEMBER
1. Advocacy – Including Legal Expertise and Lobbying in Washington 

and Brussels – FDA, Congress, OMB

2. A Vetted Ethics Process

3. On-going Work with Other Trade Associations

4. The Best Business-to-Business Networking

5. No One Else Has Your Back

YOUR CUSTOMERS CAN FEEL CONFIDENT DOING BUSINESS WITH YOU  
BECAUSE YOU ARE AN IAMERS MEMBER
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VERTU MEDICAL
London, UNITED KINGDOM

phone: +44.208.392.5903
website: www.vertumedical.com

VIRTUS HC
Sambruson Di Dolo (VE) ITALY

phone: +39.351.338.4443
website: www.virtus-hc.com

W7 GLOBAL, LLC
Sellersburg, Indiana

phone: 1.812.206.5970
website: www.w7global.com

Specialized provider of x-ray tubes and parts, new and used, with  
particular focus on x-ray tubes for CT and cath/angio systems. Now  
offering TubeAssurance™ extended warranty for new x-ray tubes. We 
support independent service organizations with their needs and growth. 
We offer friendly service, fast response, and decades of experience.

X-RAY AMERICA
Charleston, South Carolina

phone: 1.854.999.6888
website: www.x-rayamerica.com

ADVOCACY 

EDUCATION 

NETWORKING

http://www.vertumedical.com
http://www.virtus-hc.com
http://www.w7global.com
http://www.x-rayamerica.com

