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SOLUTIONS COMPANY.

Our mission at MXR Imaging
is to improve the clinical and financial
success of our customers by delivering
innovative medical imaging solutions
that include products, training, services,

and supplies from a single source.

Equipment Services Supplies

e CT e Installation and Planning e Radiation Protective
e MRI e Clinical Applications Training (CEUs) Apparel/Products

e PET/CT e Lifecycle Management e Barium, Contrast

e Ultrasound e Purchase of Legacy Equipment ¢ Filing/Mailing

e General Radiology e Relocation Services e Positioning Aids

e PACS/RIS e Mobile Imaging Services e MRI Accessories

e C-Arm e Clinical Engineering Training ¢ Identification Markers
e Portable X-Ray e National Equipment Service Provider

e DEXA e Probe and Coil Repair

e National Parts Depot, Probes and Coils For Medical Supplies Visit:

e Quality Assurance Shop.MXRImaging.com

The Platinum Certified Pre-owned CT, MRI, PET/CT, and
Ultrasound Systems from MXR Imaging will allow you to
achieve your imaging needs with a cost effective solution.
Our Platinum Certified products will maximize the revenue
potential of your organization, while lowering your total cost
of ownership - a value that other independent equipment
brokers and OEMSs cannot match.

MXR Imaging Corporate Headquarters:
4909 Murphy Canyon Road, Suite 120
San Diego, CA 92123
MXRImaging.com E55E 888-878-3107

o

IMPORTANT DATES
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March 2022 — February 2023

AIlUM
12 — 16 April 2022
San Diego, CA

IAMERS 28TH ANNUAL MEETING
CHARLESTON, SC

27 — 29 June 2022

Sponsored by Nationwide Imaging Services and MXR

AAMI | SAN ANTONIO, TX
3 — 6 June 2022

SNMMI | VANCOUVER, BC
11 — 14 June 2022

ECR | VIENNA, AT
13 — 17 July 2022

Member Reception @ 7pm Thursday 14 July
Palais Hansen Kempinski Hotel

IAMERS 16TH EUROPEAN MEETING
STRASBOURG, FRANCE
14 - 16 September 2022

EANM
15 - 19 October 2022
Barcelona, ES

RSNA

27 November — 1 December 2022

Member Meeting @ 4:30pm Monday 28 November
Member Reception to follow @ 6:30pm

The lvy Room @ 12 East Ohio Street
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WHAT IS IAMERS?

by Diana Upton, President & Executive Director, IAMERS

IAMERS, the International Association of Medical Equipment Remarketers and
Servicers, is a trade association whose members are world-class providers of
pre-owned medical imaging systems, parts and service. We act collectively to
positively impact changing government regulations, to defend against anti-
competitive activities, and to provide an atmosphere for continuously advancing
the knowledge of our members.

All members must agree to IAMERS BEST PRACTICES or be ISO Certified.

Our activities are not exclusive to our membership. End-users worldwide can

benefit from the availability of quality, low cost, pre-owned systems, parts and
service. We know the value of medical diagnostic imaging and the benefits it
provides to patients. If the healthcare community is to meet its goal of access to
diagnostic imaging testing for all people around the world, IAMERS" mission to
maintain open markets and continuous education is critical.

IAMERS works for its members and for end-users to ensure high clinical value,
affordable diagnostic imaging equipment, parts and service are available to the
diagnostic imaging community. We believe all end-users should be able to choose
diagnostic imaging equipment and services that meet their clinical requirements
and budgetary demands.

Whether impacting government regulation, continuing education or monitoring
anticompetitive activities, IAMERS is there working for its members and those
providing medical care around the world.



A VIEW FROM
THE HOSPITAL

By Samantha Jacques, PhD, FACHE, AAMIF

So, it's already 2022 and in some ways,
it feels like 2020 v2 and Groundhog Day,
and in other ways it feels like we made
10 years’ worth of progress in just a few
short years. Here's my view of the old,
the new, and how to keep up.

THE OLD

COVID - | get asked often what life is like right now

within the hospitals. I'm sure everyone is sick of
AD A E D N talking about it, however we, in the hospitals, are
D ¢ still showing up to work every day to do battle.
IMAGING GROURP \\,\ r The biggest current struggle is the vaccine mandate
PARTS | SERVICE | SYSTEMS Las by the federal government. Recently, the Supreme

Court blocked the mandate for employers with
more than 100 employees but upheld it for health

care entities. What you might not know is that this
PARTS SERVIGE EQUIPMENT youmig
health care mandate includes you. Not only all
* Next Flight Out Shipping » On-Site CT and MRI Service e Capital Equipment Inventory healthcare workers are included, but all vendors,
« CT Tube Repair « Customizable Service * Installations and De-installations contractors, students, and volunteers are covered
« MRI Coil Repair Solutions « Mobile Systems $ in the CMS rule. | know there are some states with
« Up to 180-Day Warranty * Storage Solutions . Upgrades i local state laws that are pushing back on.the .
« Magnet Monitoring . Staging federal mandate, however most of us in this

field are not lawyers and can barely keep
up. Many health systems are reaching
out individually and having you go
through some attestation process
and asks that you manage your

AlGserv.com

Contact us for more information
at (888) 400-3979 or visit us online.
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staff's vaccination status and/or
medical/religious exceptions. Please
don't argue with your healthcare
partners over this. We don't control
it anymore than you do. Hospitals
can lose Medicare/Medicaid fund-
ing if you don't comply. Please put
some type of system in place and
have it ready for your healthcare
partners. The easier you make this
on us, the more grateful we are.

The rest of the COVID déja vu is
similar to previous waves. Access to
sites may be limited, more require-
ments go in place and budgets are
stretched to the breaking point. As
vendor partners, please do what
you can to keep up. Our regulatory
requirements and devotion to our
patients haven't changed. Please
keep communicating, providing
the best service you can, and be
understanding in our changes in
direction or priority with little warn-
ing. We're all just trying to make it
through the day while doing out
best for our patients.

Samantha Jacques is the
Vice President of Clinical
Engineering at McLaren
Health Care, headquartered
in Grand Blanc, Michigan.
McLaren is an integrated
health network including
15 hospitals, ambulatory surgery centers, im-
aging centers and Michigan'’s largest network
of cancer centers. She is the vice-chair of

the AAMI Healthcare Technology Leadership
Council and an executive committee member

of the Healthcare Sector Coordinating Council.

She is active in ACCE, the Medical Device
Serving Community and CHIME and has re-
cently co-authored a book entitled “Introduc-
tion to Clinical Engineering”. Prior to McLaren,
she was Director of Clinical Engineering at
Penn State Health & Texas Children’s Hospital.
She has a PhD in Biomedical Engineering and
is a fellow of the American College of Health-
care Executives and AAMI.

THE NEW

GUIDELINES, WHITEPAPERS,
and STANDARDS

I'm not sure if many of you keep up, but many
new guidelines, whitepapers and standards have
been released in the past year or two. These range
in content as well as scope. US based guidelines
from the FDA include new and draft guidance and
discussion papers on a myriad of topics such as
pre-market design for device software functions,
remanufacturing, and strengthening cybersecurity
practices when servicing medical devices. Other
agencies such as AAMI and HSCC have also pub-
lished or are working on new/updated standards
and recommendations on all aspects of medical
device servicing and cybersecurity. And all of this
is just in the US. Internationally, many groups like
the International Medical Device Regulatory Forum
(IMDREF) are also working on documents. How do
we all keep up? What should we pay attention to?

Here's a few highlights of what | deem important:

FDA

« Discussion Paper: Strengthening Cybersecurity
Practices Associated with Servicing of
Medical Devices: Challenges and Opportunities.
Comments were due this past September, but I'm
eagerly anticipating the response of the FDA to
the responses of the public. Keep an eye out.

» Remanufacturing and Servicing Medical Devices.
Draft guidance was published earlier this year and
comments on the draft were also due this past
September. Final guidance should be out in 2022
and should be on everyone’'s must read list.

e Draft Guidance on Premarket Submissions for
Device Software Functions. If you're organi-
zation creates these types of products, whether
software in a medical device (SiMD) or
software as a medical device (SaMD) or services,
this should be on your review list.

AAMI

« ANSI/AAMI EQ 56:2013 Recommended Practice
for A Medical Equipment Management Program
is under review. This applies to any entity respon-
sible for the management of medical equipment
used as part of the routine care of patients,
including health care organizations as a whole;
divisions and departments within health care
organizations; and outside vendors such as
medical equipment manufacturers, shared service
providers, and independent service organizations.
The major update has been in the works for a

while, and comments have already been collected.

A standards team is working on reviewing all the
submitted comments, and we can hope that the
final version will be out in 2022.

HEALTH SECTOR COORDINATING
COUNCIL

In 2019, HACC published Health Industry Cyber-
security Practices (HICP) - and the Medical Device
and Health IT Joint Security Plan (JSP). If you have
never heard of either, they are great resources. This
work spawned may other groups that are getting
ready to publish a myriad of other recommenda-
tions and guidance that are much needed in the
industry. There are many task-groups, but the
following four are the one’s I'm following closely.

e 405(d) — Health Industry Cybersecurity Practices.
This task force is working on a reference toolkit for
minimum level of healthcare cybersecurity

» Med Tech Legacy Devices — this group is working
on business solutions, best practices, and policies
for end of support product life management and
replacement of legacy medical devices.

» MedTech Model Contracts — this group is working
on developing a model cybersecurity contract
language for HDO's on medical device procure-
ment and servicing.

» MedTech Vulnerability Communications — this
group is developing standardized protocols for
medical device cybersecurity vulnerability
communications among stakeholders.

How to Keep Up and Engage

With all the chaos of the past few
years, some people have recom-
mended waiting out the waves and
re-engaging later. I'm here to rec-
ommend the exact opposite. Re-
gardless of what it looks like day to
day on the front lines, we can't miss
being engaged in directing the
future movement of the field. Yes,
we need to keep operations run-
ning and doors open for every pa-
tient, but we also need to allocate
resources to continually improve
the field. This doesn’'t mean you
have to get involved in everything
going ONn across every organiza-
tion both public and private - but
pick something. If you're interest
lies in Cybersecurity, join the HSCC
and give a few hours a week. If
you're more interested in medical
equipment management, AAMI is
always looking for new members
on their standards committees. FDA
is always asking for feedback and
comments on their guidance and
discussion documents.

What I'm most concerned about is
there is a small group of very ded-
icated and engaged community
members that get involved in nearly
everything. They can't do it alone.
They need your input and engage-
ment. Join them.



https://healthsectorcouncil.org/hicp/
https://healthsectorcouncil.org/hicp/
https://healthsectorcouncil.org/wp-content/uploads/2021/11/HSCC-MEDTECH-JSP-v1.pdf
https://healthsectorcouncil.org/wp-content/uploads/2021/11/HSCC-MEDTECH-JSP-v1.pdf
https://www.fda.gov/medical-devices/quality-and-compliance-medical-devices/discussion-paper-strengthening-cybersecurity-practices-associated-servicing-medical-devices
https://www.fda.gov/medical-devices/quality-and-compliance-medical-devices/discussion-paper-strengthening-cybersecurity-practices-associated-servicing-medical-devices
https://www.fda.gov/medical-devices/quality-and-compliance-medical-devices/discussion-paper-strengthening-cybersecurity-practices-associated-servicing-medical-devices
https://www.fda.gov/medical-devices/quality-and-compliance-medical-devices/remanufacturing-and-servicing-medical-devices
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/content-premarket-submissions-device-software-functions
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/content-premarket-submissions-device-software-functions

CYBERSECURITY
UPDATE

By Mike Powers, MBA, CHTM, CDP, CMDA

In the last year there has been a lot happening in the world

of Cybersecurity with how it applies to Medical Equipment.

Even just recently there has been sadly a first death attributed

to Ransomware in the US in Alabama, and further cybercrimes
emerging. A new zero day seems to crop up every weekend with
Log4j emerging as the latest threat. Hence, there is a special focus

on the need for guidance in the wake of these sophisticated cyber

threats. The International Medical Device Regulators Forum (IMDRF)

is working on guidance around Legacy Medical Equipment. The FDA
released a new guidance document around cybersecurity of medical
devices. All of that is just the tip of the iceberg when it comes to

attempts to adopt best practices in this realm.

-_— -

In the last year the IMDRF document may be the
one that garners the most international attention.
However, there are other guidances or industry
white papers underway or potentially impactful
that deserve consideration. The 405d work by the
Health and Human Services Office of Public Health
Emergencies, has been released and appropriately
titled Health Industry Cybersecurity Practices:
Managing Threats and Protecting Patients (HICP).
Geared towards two groups of stakeholders, small/
medium and large hospitals the HICP is compre-
hensive and helpful guide.

Also of note is the work that the U.S. Department
of Commerce is doing via the National Tele-
communications and Information Administration
around a Software Build of Materials (“SBOM")
www.ntia.gov/sbom . Of note, this work is being
rehomed to CISA (the Cybersecurity and Infrastruc-
ture Security Agency). As their work with Proof of
Concept 3 has concluded and they are looking at
Proof of Concept 4 — the call is out for new and
more hospitals and vendors to participate and offer
insight on how SBOM can be used. Among the
challenges to be examined are just exactly what the
sticking points may be to adoption. This may raise
questions including if SBOM is provided by a used
equipment reseller, how will the SBOM be updated
and communicated, and how the data published in
the SBOM impacts the purchasing hospital's securi-
ty strategy.

As you may recall from our discus-
sion and article at last year’'s annual
meeting, the Healthcare Sector
Coordinating Council (HSCC) pre-
viously published a Joint Security
Plan (JSP) https://healthsectorcoun-
cil.org/the-joint-security-plan/
which continues to provide solid
guidance is now being augment-
ed specifically on the topic of how
to best handle “Legacy Medical
Equipment” from a cybersecurity
perspective. In that vein they have
convened a task group to draft a
work product to address what is
legacy equipment, how does it
become legacy, and what do we
do with the equipment with chal-
lenging issues such as strategies for
end of life and end of support? The
document being produced by an
impressive amount of stakeholders
addresses problem areas and pro-
posed ways to think of resolving
the issues. Please know, the esti-
mate for publication of that doc-
ument is later in 2022. Content as
of this writing is still being agreed
upon with a comment period to
follow.

The HSCC has additional impactful
task groups addressing everything
from Model Contract Language

to Vulnerability Communications
and even Future Gazing. These task
groups are thinking about how to
address cyber risks in emerging
technology.


www.ntia.gov/sbom

It is also noteworthy to point out
that the FDA and more specifically
the CDRH has released its lists of
proposed guidances for release in
2022. These will include Clinical
Decision Support Software (the first
place most Hospitals encounter Al
in Radiology), and its guidance on

Remanufacturing of Medical Devices.

When looking at the cyber space
and considering how to mitigate
risk, there are many tools available.
While, as noted, there are several
documents containing valuable
best practices like the HICP and
JSP. There aare also new emerging
technologies that assist in providing
endpoint protection. Traditional-

ly cybersecurity was approached
from a perspective of secure the
device by adding endpoint protec-
tion in the form of anti-malware.

Network security was focused on
partitioning off individual units or
segmenting whole groups of devic-
es in their own network to prevent
automated attacks from jumping
from device to device and crip-
pling an organization. With cloud
computing there have been many
changes in network architecture
and the tools available, as well as
risks around data ownership and
encryption in transit.

One of the biggest questions for the longest time
in managing risk with which many organizations
struggled was, “what have | got on my network?”
Many did not have a Source of Truth aligning each
device, with its network ID and relevant software
etc. There are now cloud based software solu-
tions that passively detect every network node and
identify it for an organization. Out today: ORDR,
Medigate, CyberMDX, Asimily and the list goes on.
That information can be used with tools like the
Identity Services Engine (ISE) on a Cisco network,
to remotely manage network traffic and isolate
endpoints without the need for a hardware appli-
ance. Most of the best of breed options in this vein
propose cut and paste network switch code to mit-
igate risk. Hospitals may have a need based on this
and the fact that so many at the smaller hospitals
wear several hats. It is often common that the head
of IT at a smaller hospital also wears a hat such as,
web portal support, IT help desk, and even snow
shovel operator on bad weather days.

A lot of hospitals have no comprehensive inter-

nal cyber team. That begs the question — would

a business product such as “cyber-IT services” be
marketable? Yes. The thing is those tools are just
tools. Tools with an output that not many know
how to interpret or implement can be a challenge
— even if it is code that can be copy- pasted into a
network switch via a product like Cisco ISE. You
could be part of the way to have positive impact in
this regard. | can imagine a partnership between an
ISO and one of these companies, where the tool
operates for the hospital — perhaps as an inclusion
on a used product sale. | can further imagine the
ISO partner taking that tool's output and interpret-
ing it for the HDO and helping them implement
recommendations up to and including mitigating
risk for the EOL/EOS product that the ISO just sold.
It may be time to re-imagine your traditional role.

As we move into 2022 several major manufacturers
signed cooperative agreements with cyber com-
panies to be able to add a cybersecurity solution to
their portfolio for the hospital client. These service
offerings include, network assessment, suggested
changes to comply with updates to the HITECH act
(fines can be avoided if best practices are in place
and PHI is disclosed), how to document compli-
ance, and ongoing monitoring with network traffic
rule proposals.

Given all of that ongoing, hospitals may change
their acquisition practices to require certain cyber
deliverables. | expect that in the future some ex-
pectations will be around the following:

* SBOM

» Evergreen device hardware and software
proposals.

 Auditing requirements for remote services and
remote access staff.

» The ability to encrypt data in transmission.

» Data traceability, storage and ownership
requirements.

» Speed at which devices communicate and
via what networking medium (hardwire, Wi-Fi,
Bluetooth).

 Device support / License support for active
directory features to align equipment
features with HIPAA requirements.

* HDO network administrator implementation
guides which may include identifying
which ports are closed and what passwords
can and must be, so that the installer has
to be able to create that configuration.

Let's face it: Cybersecurity is with
us as a topic for good. It is a topic
that touches many and now seems
ubiquitous with modern life. Cyber-
security is a shared responsibility
between the Caregivers, the En-
vironment of that Care, and those
that support the Environment and
Equipment of care. MITA rightly
points out that, “cybersecurity is

a shared responsibility between

all stakeholders, including man-
ufacturers, healthcare providers,
patients, and others.” In the world
of Cybersecurity, a rising tide does
lift all boats. With collaboration
and sharing of best practices, par-
ticipation in organizations like the
Health Sector Coordinating Coun-
cil (HSCC) and Health Informa-
tion Sharing and Analysis Center
(H-1SAC), as well as IAMERS educa-
tional programs is worthy of your
time. We must all have continued
recognition that cybersecurity is
required for high quality safe and
effective patient care. With a com-
mitment to continued vigilance in
this area the future looks bright.

Mike Powers is a Clinical Engineering Director at Intermountain Healthcare, which is headquartered
in Salt Lake City, Utah. Intermountain is a health network including 23 hospitals, a medical group,
ambulatory surgery centers, insta-care clinics, and imaging centers. He co-leads a task group for
the Health Sector Coordinating Council on Legacy Medical Device Cybersecurity. He is a member
of the AAMI Healthcare Technology Leadership Committee. Prior to Intermountain, he was the
Clinical Engineering Quality Manager at ChristianaCare Health System. He has a MBA in Healthcare

Administration from Wilmington University and is a Certified Healthcare Technology Manager, Diversity Professional

and Medical Device Auditor.



What Are the Benefits of Joining IAMERS?

You might be wondering why it is in your interest to join IAMERS. After all, you've been successfully
managing your business for a while now. What can IAMERS bring to the picture?

Well let’s take a snapshot just over the past few years:

— We have seen efforts to pass legislation and require new regulations both in the
U.S. Congress and in the EU, which could dramatically affect your business.

— 2020 promises more of the same as some manufacturers have spent millions of
dollars on lobbyists to push many of these same issues.

— Some manufacturers have spent even more time to suggest sometimes that
you are possibly conducting your business operations in a potentially unsafe or
unsound manner. We know you act safely and ethically but do your customers
feel the same way?

— These same manufacturers are pushing for imposition of costly and unnecessary
standards for your business...all the while being sometimes reluctant to cooperate
with promptly providing service keys, equipment technical information and soft-
ware updates and upgrades.

So, how will you keep informed about the developments which affect your business?
How will you ensure your voice will be heard — all the while preserving your relationship
with those who most impact your business? Ask yourself the following questions about
joining IAMERS:
— Could any individual company successfully engage the Federal Government in a
dialog to protect the interest of our industry or our customers?

— Could any individual company provide a platform for dealing with the industry
challenges posed by the OEM's?

— Could any one company, hard as it may try, be able to enforce an international
industry Code of Ethics?

This is the Mission of IAMERS. It is job #1 for us. These are a few of the reasons why
membership in IAMERS has come to mean so much to those involved in the pre-owned
diagnostic imaging equipment industry.

IAMERS’ mission remains, after 27 years, to help all of us do business in a
more efficient and profitable manner while maintaining the highest possible
standard of ethics in the industry. The IAMERS Code of Ethics benefits you
and your customers. It provides your customers with an unmatched level

of security when doing business with you — an IAMERS member.

IAMERS will continue to serve as a liaison for the industry to the FDA,
the EU, and equipment manufacturers alike. But that's not its only
job. IAMERS also monitors federal and state legislative initiatives

and supports issues which are helpful to our industry and the
healthcare providers it serves.

JOIN IAMERS AND SEE THE DIFFERENCE

— IAMERS holds industry meetings which serve as
both educational and networking opportunities.

— Additionally, IAMERS provides a steady flow
of information on issues which affect your
day to day business. There is strength in
numbers and strength in unity.

— By joining and participating in IAMERS
your voice can be heard loud and clear.

Participation in IAMERS ensures the
continued growth of your business
and of our industry.




2021

Q&A
RECAP

IAMERS President Diana
Upton & General Counsel
Rob Kerwin recap 2021
and highlight expected
developments in 2022.
Diana has served as
IAMERS president for

15 years. Rob has served
as general counsel for

28 years.

DIANA: As we move into year 2 of the Pandemic, to
many people’s surprise there's been a lot going on
which could impact our industry. In 2021, we saw
released the President’'s Competition Order with
reference to ‘Right to Repair’, the FTC report ap-
propriately titled ‘Nixing The Fix" and FDA's sus-
tained work on Remanufacturing and other Guid-
ances. Our readers might be interested in how all
thesev things could impact their businesses, so let's
take a deeper dive?

ROB: If someone had said |AMERS would
be as busy as we have been’, | would nev-

er have believed it. Daily zoom sessions

on Standards Committees important to

our members, U.S. Copyright hearings, EU
MDCG meetings, FDA Guidance develop-
ments and weekly meetings stakeholders.
More recently, we have had in-person Wash-
ington meetings. Indeed, IAMERS is not the
only one busy. A quick look at the lobbyist
filing disclosures at the U.S. House of Rep-
resentatives Clerk’s office disclosures shows,
pandemic or not, there are record levels of
advocacy. We see increased expenditures of
funds and lobbying resources being expend-
ed in an effort by some to further regulate
servicers.

DIANA: What do you think are the key 2021 take-
aways in Washington? Are further impacts expected
in 20227 We still see that many HDOs and man-
ufacturers continue to successfully use IAMERS
members when servicing other modalities. This
raises the question: if ISOs are really unsafe, why do
so many manufacturers use third parties and pur-
chase parts from third parties?

ROB: Excellent points! First off, Right to Re-
pair is clearly gaining more momentum. Bills
have been filed in over 15 state legislatures
on general rights to repair. As you know,

IAMERS supported these state
efforts and even testified before
the U.S. Copyright Office as it was
determining electronic manu-

al exemptions. And good results
happened! The Copyright Office
after considering the pros and
cons decided for the first time in
2021 to permit an exemption from
copyright law claims for electronic
service manuals. It is an important
next step....though it doesn't ful-
ly establish a path for servicers to
actually get the electronic manuals
if a manufacturer declines to pro-
vide them. We will need Congress
or the FDA to clarify that this infor-
mation should be turned over for
patient safety.

For now, there has been no new
servicer compliance legislation filed
like Congressman Costello’s bill of
a few years ago. You may recall that
in 2016 it was my honor to testify
before the House Energy & Com-
merce Committee on the concerns
about this legislation. The rest of
the Congress could not really see
the need for Representative Costel-
lo's special legislation and the FDA
2018 Servicer Report actually sup-
ports that servicers are safe and
integral to the healthcare economy.

Some of the manufacturer orga-
nizations still maintain there are
adverse events caused by indepen-
dent servicers going unreported,
but even the FDA MAUDE reports,
which contain a new box for the
reporting of events ostensibly in-
volving a third party, do not reflect
increased adverse events by ISOs.
We are not expecting further man-
ufacturer supported legislation

in 2022. But that hardly means we can stand
still. There was not sufficient forward prog-
ress on Senator Wyden'’s right to repair bill
to relax IP restrictions being imposed. It

was nice to be consulted by his staff on the
ins and outs of this area of concern. More
recently, | have to say that a highlight of 2021
was our meeting and dialogue with a lead
competition lawyer at the White House. We
are greatly encouraged that some of the ser-
vice access issues might well get addressed
in the near term.

DIANA: As you know, | attended that Washington
meeting and was quite impressed by how smart,
informed and sincere the WH lawyer was who lis-
tened to our concerns. Why don't you take a mo-
ment and summarize how IAMERS members could
benefit?

ROB: For me, the WH lawyer did much to
dispel the rumor that the President's Com-
petition Order excluded the repair of med-
ical devices or that the WH was somehow
exempting medical device right to repair. We
discussed that for a lot of complicated rea-
sons related to the assertion by some man-
ufacturers of ‘trade secret’ claims that the
FDA has not enforced the requirement that
manufacturers provide A.l.A.T. information--
as the 1974 regulation has long required.
There is an interesting new component to
this puzzle. Some manufacturers are upset
about other manufacturers’ cooperation. As
we discussed, we are hearing from manu-
facturers about the conduct of other man-
ufacturers as to service access and parts .....
so we know that HDOs and ISOs are not the
only stakeholders in the ecosystem frustrat-
ed. As you know, even the FTC this past year
in their report 'Fixing The Nix' found ‘scant
evidence' to support the withholding of ‘right
to repair’ information. The FTC Report ze-
roed in on the fact that some of the reasons



offered by manufacturers for
withholding service access
information just can't be
supported by the evidence.
Kudos to IAMERS for the FTC
Report’s specific reference
to testimony and information
provided by IAMERS.

DIANA: What's the latest on the
Remanufacturing Guidance to be
released this year?

ROB: Well as you know, the
FDA circulated a draft Re-
manufacturing Guidance in
the Spring of last year. The
FDA had held various public
meetings and comments pri-
or to its circulation. In many

respects except one notable point, it fol-
lowed the White Paper previously published
by FDA. Of particular concern was the sec-
tion of the FDA Guidance which ‘encourages’
manufacturers as industry best practices, to
provide serving instructions that facilitate
routine maintenance and repair of their re-
usable devices. Moreover, the FDA noted that

‘unintentional remanufacturing can occur

when entities do not have the instructions
necessary to return a device to its original
performance and safety specifications. May-
be it's a glitch but you appropriately autho-
rized me, after consultation with the IAMERS
Best Practices Committee, to note the unin-
tended consequences in IAMERS" Comment
to the FDA: if a manufacturer declines to
cooperate in providing service access infor-
mation, the hospital or the ISO could still be
found to have engaged in conduct which

ECMed is a leading independent

provider of imaging solutions
for GE and Siemens MRI, CT,
and PET/CT systems. We provide

system equipment sales with site

planning, full turnkey solutions,
full and custom service contract
solutions, mobile leases/sales,

and parts sales.
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is ‘remanufacturing’. This
reaffirms the need for ‘ade-
quate instructions for use’ be
provided. The FDA received
over 80 comments on the
Remanufacturing Guidance
SO we are not expecting a
release of the Guidance in
the short term. A final quid-
ance is expected later this
year and hopefully it will
address IAMERS' concerns.

DIANA: Like you, | have been
attending the monthly Medical
Device Servicing Group meetings
and | have found a motivated group
of stakeholders participating. Any
thoughts as to the future progress
of this group?

ROB: As you know, we
worked for many months

on the charter and recruited
a new member on behalf

of the Patients/Public. The
MDSG led by Dr. Samantha
Jacques is working to amass
a lot of good interest in
getting everyone around the
table. AAMI has done a great
job in serving as a neutral
facilitator. Very pleased you
nominated Trish Payne from
Block Imaging to serve on
the steering committee and
by all reports Trish has con-
tributed in so many import-
ant ways to the MDSG. While
the Medical Device Man-
ufacturers Association has
provided valuable input, | re-
main concerned that the un-
expected departure of AD-
VAMED and MITA has caused

a temporary pause in the FDA's interest in
deigning it to be a collaborative community.
Given the wonderful members of the work-
ing group, | am optimistic we may be able to
get ADVAMED and MITA back to the table. It
needs to be an important listening post.

DIANA: That speaks nicely to the fact that our
advocacy efforts are proceeding collaboratively
whenever possible. We continue to have a nice
exchange of information with the HDO community
and various other stakeholders such as the ACCE.
We will be getting further update at our upcoming
Annual Meeting in April in Charleston. We are for-
tunate to have Dr. Samantha Jacques, VP of Clinical
Engineering at McLaren Healthcare in Michigan, as
our keynote speaker.

ROB: Dr. Jacques has written and spoken
extensively on QMS and other issues import-
ant to accountability and patient safety. Dr.
Jacques and Mike Powers, Director of Clini-
cal Engineering at Intermountain Healthcare
in Utah, are important voices on the MDCG
and HSCC Cybersecurity for Legacy Medical
Devices. | am delighted they will be joining
us in Charleston. The Agenda promises to
offer a robust educational program per usual.

DIANA: Speaking of Charleston, | am pleased that
our host hotel, the Belmond Charleston Place Ho-
tel, is pulling out all stops to welcome us. Perhaps
| am overly optimistic, but, as of now, there is no
mask mandate in place, and we can do as we al-
ways have done....mingle, network and enjoy each
other’'s company.

ROB: Without a doubt, the Charleston Place
Hotel has made us feel welcome. It's not
every place that has a movie theater that
puts TAMERS’ on the marquee. Seriously, we
expect a terrific agenda, wonderful food and
even an insider’s tour by our resident IAMERS
member reviewing many of the exciting de-
velopments discussed here.



DIANA: | know you have been rep- information is better received in anonymized
resenting IAMERS at the European fashion. Also, glad to hear from an attorney
Commission Working Group on at the Directorate as he attended an IAMERS
Medical Devices ("MDCG") partic- meeting 8 years ago and remembers the
ularly with respect to Post-Market productive meetings he held. We should =~
Surveillance. Anything to report consider again inviting the EU Directorate on IAMERS
since the EU MDR went live in Competition to our upcoming September

June of last year. Annual meeting in Strasbourg, FR. RS i b sl e

ROB: The MDCG continues
to work on Guidances for DIANA: We will be scheduling an informal member

the PSUR and other report- meeting in July, before our cocktail party at the

ing mechanisms. Separately European Congress of Radiology, to discuss MDCG APRI L 27TH Y 29TH 2022
| was really delighted to hear and cybersecurity developments. The meeting will

from the EU Directorate on be at the hotel and the reception will follow. As you

to our concerns about man- March. ECR made the decision to proceed in July CHARLESTON SC
ufacturer inquiries surround- and it promises to be engaging. Our reception will | :

ing the PSUR requirement. be on Thursday 14th July, as usual, at the Palais

The EU Directorate con- Hansen Kempinski.
firmed that our independent
non- manufacturing mem-
bers are not required to dis-
close their customer lists and
equipment locations as part
of their cooperation. This

ROB: Well, the issues continue for many of
our EU members, and we hope to update
them on some of what we are learning from
our Brussels meetings.

1A
European Meeting
14-16 September 2022
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MEMBER DIRECTORY

A. IMAGING SOLUTIONS, INC.

Birmingham, Alabama

phone: 1.205.823.7907
website: www.aimagingsolutions.com

A & E IMAGING SERVICES, LLC

Houston, Texas

phone: 1.281.408.9722
website: www.aeisl.com

ADVANCED &

IMAGING GROUP x
PARTS | SERVICE | SYSTEMS -

ADVANCED IMAGING GROUP
Pompano Beach, Florida

phone: 1.888.400.3979
website: www.aigserv.com

Your trusted Independent Service Organization leader in CT and MRI
medical imaging equipment, parts and service. With two warehouses
located in Portland, Tennessee and Pompano Beach, Florida, our

experienced team is ready to supply you with real-time service solutions.

Contact Advanced Imaging Group for more information on how we
pride ourselves by providing exceptional quality parts, systems, and
service at a competitive price.

ADVANCED IMAGING GROUP

Portland, Tennessee

phone: 1.888.400.3979
website: www.aigserv.com

AGITO

M E D
AGITO MEDICAL
Noerresundby, DENMARK

phone: 45.96.35.01.70
website: www.agitomedical.com

Danish based AGITO Medical provides healthcare solutions to hospitals,
clinics and distributors worldwide. With more than 3.600 square meters
of storage space, test bays for MRI, CT and X-ray including cold storage
for more than 8 MRI’s, our warehouse is constantly stocked with high
quality used imaging equipment. Our services also include Spare Parts
from all major manufactures and Mobile Rental Solutions.

ALLPARTS MEDICAL A Division of Philips Healthcare

Nashville, Tennessee

phone: 1.615.620.8504
website: www.allpartsmedical.com

ALTHEA U.S. INC.

Goodlettsville, Tennessee

phone: 1.615.448.6095
website: www.althea-group.com

ALTIMA DIAGNOSTIC IMAGING SOLUTION

Dallas, Texas

phone: 1.469.285.9768
website: www.altimadis.com

AMS B.V.
Nuenen, THE NETHERLANDS

phone: 31.40.747.00.06
website: www.ams-medical.net

APAC MEDICAL EQUIPMENT, INC.
PHILIPINES

phone: 1.203.834.9977
website: www.internat-hcs.com

APR SALUD
Madrid, SPAIN

phone: 34.911.374.421
website: www.aprsalud.com

ASSOCIATED IMAGING SERVICES, INC.

Wichita, Kansas

phone: 1.316.652.9991
website: www.aismedical.com

AVANTE

Concord, North Carolina

phone: 1.800.710.9996

service center phone: 1.704.332.4552
website: www.transtateonline.com

BAND MEDICAL INDUSTRIES LLC

Boynton Beach, Florida

phone: 1.917.439.4584
website: www.bandmi.com

BAYLAND TECHNOLOGIES, INC.

Houston, Texas

phone: 1.281.973.4114
website: www.monitors.com

BEACON INTERNATIONAL

Surprise, Arizona

phone: 1.623.975.2300
website: www.beaconequip.com

BLOCK IMAGING PARTS & SERVICE
Holt, Michigan

phone: 1.517.999.7012
website: www.blockimaging.com

BLOCK IMAGING INTERNATIONAL
Holt, Michigan

phone: 1.517.668.8800
website: www.blockimaging.com

BLUE STAR INDIA ENGINEERING
& ELECTRONICS
Mumbai, INDIA

phone: 91.98202.15617
website: www.bluestarindia.com/e&e
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CAN TECHNOMED TRADING
Richmond, BC, CANADA

phone: 1.604.326.1414
website: www.technomed.ca

CANON MEDICAL SYSTEMS EUROPE B.V
Zoetermeerm, THE NETHERLANDS

phone: 31.79.368.9289
website: www.eu.medical.canon

CASAONE

Emeryville, California

phone: 1.510.330.7226
website: www.casaone.com

CHRISTIANA CARE HEALTH SYSTEM

Newark, Delaware

phone: 1.302.773.3555
website: www.christianacare.org

CHRONOS IMAGING

Aurora, Illinois

phone: 1.630.296.9220
website: www.chronosimaging.com

C.I.LM.S. CANUTE MEDICAL — CANADA
Ontario, CANADA

phone: 1.905.827.6100
website: www.canute.ca

CROTHALL HEALTHCARE
TECHNOLOGY SOLUTIONS
Mooresville, North Carolina

phone: 1.704.235.1731
website: www.crothall.com

CRYOSRYV, LLC

Schaumburg, Illinois

phone: 1.844.279.6778
website: www.cryosrv.com

DE LAGE LANDEN

Wayne, Pennsylvania

phone: 1.610.386.5000
website: www.delagelandenusa.com

DIAGNOSTIX PLUS, INC.

Teaneck, New Jersey

phone: 1.201.530.5505
website: www.diagplus.com

DIRECTMED PARTS & SERVICE, LLC

Poway, California

phone: 1.855.463.3727
website: www.directmedparts.com

DUNLEE/PHILIPS MEDICAL SYSTEMS DMC GMBH
Hamburg, GERMANY

phone: 49.160.9390.1296
website: www.dunlee.com

Ecme@

EAST COAST MEDICAL SYSTEMS
Alpharetta, Georgia

phone: 1.770.667.3267
website: www.ecmedsys.com

ECMS is a service provider/sales organization for GE and Siemens

MRI and CT systems. Our services includes full service, labor only, PM
only, and customized contracts. We provide full system installations,
de-installations, rigging, cold-head replacement, cryogen fills, magnet
ramping, magnet shimming and CT/MRI mobile leasing

ECHO MAGNET SERVICE
Helmond, THE NETHERLANDS

phone: 32.202.103.490
website: www.echomagnetservices.com

EURO-HEL SP. Z0.0 LTD
Przygodzice, POLAND

phone: 48.62.733.29.97
website: www.eurohel.pl

EVERX PTY LTD
Sydney, AUSTRALIA

phone: 61.2.9683.4573
website: www.everx.com

FIRST SOURCE, INC.
Charlotte, North Carolina

phone: 1.704.845.3049
website: www.fsimedicalimaging.net

FlexRay

MEDICAL
FLEXRAY MEDICAL APS
Aalborg DENMARK

phone: 1.45.28.59.98.29
website: www.flexraymedical.com

FlexRay Medical is a European-based supplier of flexible imaging
solutions: CTs, MRIs, PET/CTs and more. We only supply fully tested
quality equipment. We have years of experience in supplying equipment
to satisfied clients all over the World. With us, you are in safe hands!

FREEDOM FINANCIAL CONSULTING, INC.

Irving, Texas

phone: 1.972.458.6821 ext. 144
website: www.fprfinance.com

GE HEALTHCARE
Waukesha, Wisconsin
phone: 1.262.548.2003
website: www.ge.com

GP MEDICAL EQUIPMENT SALES & SERVICE
Clifton, New Jersey

phone: 1.718.915.7713
website: www.gpmedicalsales.com

A European-based supplier of flex

solutions. We supply you
quality CTs, MRlIs, PET(

exXRay

MEDICAL

info@flexraymedical.com +45 2859 9829
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TAMERS
Member

A SYMBOL OF ADVOCACY, ETHICS, & NETWORKING

WHY YOU SHOULD BE A MEMBER

1. Advocacy - Including Legal Expertise and Lobbying in Washington
and Brussels — FDA, Congress, OMB

2. A Vetted Ethics Process
3. On-going Work with Other Trade Associations
4. The Best Business-to-Business Networking
5. No One Else Has Your Back

YOUR CUSTOMERS CAN FEEL CONFIDENT DOING BUSINESS WITH YOU
BECAUSE YOU ARE AN IAMERS MEMBER

KNOWLEDGE ETchs PROFESSIONAI,ISM
201- 833-1157 . www.iamers org . mfo@lamers org
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HARMONY MEDICAL SOLUTIONS

Goodlettsville, Tennessee

phone: 1.615.779.8807
website: www.harmonymedicalsolutions.com

HEART AND VASCULAR IMAGING SOLUTIONS
Chelsea, Michigan

phone: 1.888.546.1117
website: www.heartandvascularimaging.com

HOSPITAL EQUIPMENT SERVICES
Kampen, THE NETHERLANDS

phone: 31.38.332.5278
website: www.hospitalequipmentservices.nl

IMAGING ASSOCIATES, INC.
Charlotte, North Carolina

phone: 1.704.522.8094
website: www.imaginga.com

INMED MEDIZINTECHNIK GMBH
Mainhausen, GERMANY

phone: 49.6182.896.3100
website: www.in-med.eu

A termountai

INTERMOUNTAIN HEALTHCARE
Midvale, Utah

phone: 1.801.442.3728
website: www.intermountainhealthcare.org

Intermountain Healthcare is headquartered in Salt Lake City, Utah. In-
termountain is a health network including 23 hospitals, a medical group,

ambulatory surgery centers, insta-care clinics, and imaging centers. Inter-

mountain Healthcare Clinical Engineering performs & manages in-house
support service of its 130,000 clinical devices.

JMP POLSKA SP. ZO.0 SP.K
Przygodzice, POLAND

phone: 4862.597.7030
website: www.jmpmedical.pl

KCKC MEDICAL GROUP

Woodstock, Illinois

phone: 1.877.525.2674
website: www.kckcmedical.com

KEI MEDICAL IMAGING SERVICES

Hutto, Texas

phone: 1.512.477.1500
website: www.keimedicalimaging.com

KOSMIC CO., LTD
Tokyo, JAPAN

phone: 81.3.3361.3690
website: http://kosmic.co.jp

LBN MEDICAL A/S
Aalborg, DENMARK

phone: 45.96.88.65.00
website: www.lbnmedical.com

Logical Solution Services
International Logistics Specialists
LOGICAL SOLUTION SERVICES, INC.

Lakehurst, New Jersey

phone: 1.732.657.7777
website: www.solutionservices.us

Logical Solution Services specializes in the worldwide transport of
medical equipment. Our job might be intricate, but our mission is simple:
give our customers turn-key shipping solutions that allow them to focus
on their core business. Our grasp of the ever-changing complexities of
international shipping and extensive network of global partners has
earned us the loyalty of thousands of customers ranging from small,
local businesses to global Fortune 500 companies.

MAGNET RESOURCES IMAGING, LLC

Toms River, New Jersey
phone: 1.732.310.7485

MAK HEALTHCARE INC.

Woodstock, Illinois

phone: 1.860.983.1171
website: www.makhealthcare.com

MARQUIS MEDICAL, LLC

Baton Rouge, Louisiana

phone: 1.866.645.7457
website: www.marquismedical.net

MEDCO BLUE
Toledo, Ohio

phone: 1.419.841.9100
website: www.medcoblue.com

MED EXCHANGE INTERNATIONAL, INC.

Agawam, Massachusetts

phone: 1.800.338.1287
website: www.medexchange.com

MEDICAL EQUIPMENT DEPOT

Louisville, Kentucky

phone: 1.502.643.6501
website: www.medepot-us.com

MEDICAL IMAGING SPECIALISTS, LLC

Bradenton, Florida

phone: 1.941.201.9050
website: www.themedicalimagingspecialist.com

MEDICAL IMAGING SYSTEMS

Birmingham, Alabama

phone: 1.205.324.9729
website: www.misofal.com

MEDICAL RESALE
Brisbane, NEW ZEALAND

phone: 61.7.5345.6110
website: www.medicalresale.com
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MEDILAB GLOBAL

Miami, Florida

phone: 1.305.234.0084
website: www.medilabglobal.com

MEDINNOVA SYSTEMS PVT. LTD.
Gujarat, INDIA

phone: 91.2667.264738
website: www.medinnovasystems.com

MEDSER MEDICAL SERVICES GMBH & CO. KG
Heusenstamm, GERMANY

phone: 49.6104.40884.0
website: www.medser.de

MEDSYSTEMS SP. Z.0.0.
Lublin, POLAND

phone: 48.535.156650
website: www.bid4med.com

METROPOLIS

INTERNATIONAL

METROPOLIS INTERNATIONAL
Long Island City, New York

phone: 1.718.371.6026
website: www.metropolismedical.com

Metropolis is one of the largest stocking dealers in the world with two
decades of unparalleled market knowledge, experience and service. With
a large warehouse and office in the heart of New York City. Metropolis
sells all modalities, from all manufacturers. From C-arms, DEXA, Ultra-
sounds, Mammography, CTs, -Metropolis has it all, that is the main reason
customers are 110% satisfied with Metropolis and always come back to the
SOURCE. For great systems and prices, Metropolis is your only stop!

MOVEIT SPECIALIZED LOGISTICS

Breda, lowa

phone: 1.712.673.2354
website: www.moveit.com

MRI DEPOT, INC.

Longwood, Florida

phone: 1.407.696.9822 ext. 402
website: www.mridepot.com

'BEST CHOICE

IN IMAGING SYSTEMS

C-ARMS

BONE DENSITOMETERS

MAMMOGRAPHY

I e CT . MRI . X-RAY

IETR@BH'IIS

INTERNATIONAL

NUCLEAR MEDICINE
R/F ROOMS
ULTRASOUND
PORTABLES

+ +
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MULTI-MEDIX LTD.
Leicestershire, UNITED KINGDOM

phone: 44.(0)3330.110.550
website: www.multi-medix.com

THE

MXR) IMAGING

SOLUTIONS COMPANY

MXR IMAGING

San Diego, California

phone: 1.888.278.9933
1.440.701.1247

website: www.mxrimaging.com

MXR Imaging is the largest independent provider of imaging equipment
sales, service and supplies in the nation. MXR is a full-service medical
imaging company, offering an array of services that rival OEM service
programs. Our product portfolio is diverse in options of new, used and
reconditioned equipment for CT, MRI, PET/CT, Ultrasound and General
Radiology.

Experience Males The Diffcrence
AN MXR IMAGING COMPANY

NATIONWIDE IMAGING SERVICES, INC.

Manasquan, New Jersey

phone: 1.732.262.3115
website: www.nationwideimaging.com

Nationwide Imaging Services is the leader in providing pre-owned, diag-
nostic imaging equipment, parts and service to the healthcare community;
including hospitals, imaging centers and private practices. Nationwide’s
unparalleled selection of imaging equipment includes MRI's, CT scanners,
gamma cameras, mammography units, ultrasounds, PET scanners, special
procedure rooms, DR, CR and all mobile modalities. Nationwide offers
innovative solutions including the Buying and Selling of Equipment, Parts,
Service, Turnkey Projects, De-Installations, Installations, Crating, as well as
Warm & Cold Storage. Experience Makes The Difference!

NORTH AMERICAN IMAGING

Camarillo, California

phone: 1.800.288.8823
website: www.naimaging.com

PROBO MEDICAL

Fishers, Indiana

phone: 1.317.759.9210
website: www.probomedical.com

QUALITY 13485
Coral Springs, Florida

phone: 1.559.284.2379
website: www.qualityl3485.org

RADMEDICAL
Bhopal, INDIA

phone: 91.964.434.8555
website: www.radmedical.com

RADON MEDICAL IMAGING CORP.
Gaffney, South Carolina

phone: 1.800.722.1991
website: www.radonva.com

RADON MEDICAL IMAGING CORP.
Ona, West Virgina

phone: 1.866.723.6698
website: www.radonmedical.com

RICHARDSON ELECTRONICS HEALTHCARE

LaFox, Illlinois

phone: 1.704.739.3579
website: www.rellhealthcare.com

SCANDINAVIAN MEDICAL SOLUTIONS
Aalborg, DENMARK

phone: 45.60.55.60.90
website: www.scandinavian-medical.com

SOMA TECHNOLOGY INC.

Bloomfield, Connecticut

phone: 1.860.218.2575
website: www.somatechnology.com

SPECIALITY ELECTRONICS

Wexford, Pennsylvania

phone: 1.412.897.5094
website: www.special-t-electronics.us

TD EQUIPMENT FINANCE
Cherry Hill, New Jersey

phone: 1.856.685.5261
website: www.td.com

TECHNICAL PROSPECTS, LLC

Appleton, Wisconsin

phone: 1.920.757.6583
website: www.technicalprospects.com

TECHNOMED MEDICAL PARTS
& EQUIPMENT, LLC.
Crystal Lake, Illinois

phone: 1.847.627.0507
website: www.technomedtrading.com

TICITECH MEDICAL SOLUTIONS
Cadenazzo, SWITZERLAND

phone: 41.91.840.9660
website: www.ticitech.ch

TQMS
Radzyn Podlaski, POLAND

phone: 48.721.760.505
website: www.tgms.pl

TRI-IMAGING SOLUTIONS

Madison, Tennessee

phone: 1.855.401.4888
website: www.triimaging.com
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TTG IMAGING SOLUTIONS, LLC

Pittsburgh, Pennsylvania

phone: 1.412.481.0600
website: www.ttgimagingsolutions.com

UNITED MEDICAL TECHNOLOGIES
Fort Myers, Florida

phone: 1.239.433.5332
website: www.radiology-equipment.com

UNIVERSAL MED. RESOURCES, INC.

Washington, Missouri

phone: 1.888.239.3510
website: www.uni-med.com

DIANA UPTON

Teaneck, New Jersey
phone: 1.201.357.5400

VALUE MEDICAL
Saint Malo, FRANCE

phone: 33.02.23.16.10.08
website: www.value-medical.fr

VERTU MEDICAL
London, UNITED KINGDOM

phone: 44.208.392.5903
website: www.vertumedical.com

VOMARK TECHNOLOGIES, INC
Wheeling, Illinois

phone: 1.312.253.9892
website: www.vomark.com

W7GLOBAL
Yo Offering
%beﬂs.surance“
W7 GLOBAL, LLC

Louisville, Kentucky

phone: 1.812.206.5970
website: www.w7global.com

Specialized provider of x-ray tubes and parts, new and used, with
particular focus on x-ray tubes for CT and cath/angio systems. Now
offering TubeAssurance™ extended warranty for new x-ray tubes. We
support independent service organizations with their needs and growth.
We offer friendly service, fast response, and decades of experience.

626 HOLDINGS
Delray Beach, Florida

phone: 1.800.516.0990
website: www.weare626.com

International Logistics Specialists

IAMERS

INTERNATIONAL ASSOCIATION OF MEDICAL EQUIPMENT
REMARKETERS & SERVICERS
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Proud Member w —

E D U CATI O N our gervices MOb/Ye M:; Sf'fp...
Ocean Freight c Sfannersw”h pow,
NETWORKING At Ut
]:;;\ Clearance Clrms "
msurance e Cal‘h-[abs
Custom Cleard and more,

/’ 7-\\‘\——__

Our mission is simple, to provide professional logistics solutions
SO you can concentrate on building your core business.

Logical Solution Services, Inc.

International Logistics Specialists

Website: www.solutionservices.us | Office: 732-657-7777 | Email: customersupport@solutionservices.us
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